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Emergency Procedures  

(other than relapse) 

1. Anytime a resident is asking to be taken to the emergency room or hospital for psychological 

reasons, and has not had a physical accident, the House Manager or designated individual will be 

notified by phone prior to the resident leaving the house. If there is no response by the House Manager 

or designated individual within ten minutes said resident should be transported via ambulance to the 

nearest Hospital emergency room. 

2. If a resident is acting extremely peculiar, very different from normal, or threatening suicide or 

homicide call the House Manager, while two residents attempt to calm down said resident. Ask 

resident if they would like to go to the hospital for help. If yes then follow above procedure. If not 

have two residents continue to help calm the resident down until the House Manager responds to the 

call. Do not leave them alone. 

3. If after several minutes if the resident cannot be calmed down, or if resident is lashing out 

physically towards their self or others, or is destroying objects and cannot be stopped verbally call the 

emergency number, 911, explain the situation, and follow their direction. Then contact the House 

Manager or designated individual. 

4. If a resident or visitor is or has been physically abusive to another individual on the Clean Acres 

property call 911 immediately, explain the situation and follow their direction. Then call the House 

Manager or designated individual.  

5. If a resident or visitor is physically hurt to an extreme call 911 immediately, explain the situation 

and follow their direction. Then call the House Manager or designated individual.  

6. If any resident or visitor is hurt to the point that they cannot care for themselves and they are 

bleeding take all precautions to protect yourself from possible infection before caring for them. Follow 

the procedure for possible infection, call 911, explain the situation and follow their direction. Then call 

the House Manager or designated individual.   


